General Terms & Conditions
Please review all terms and conditions as booking our services is an acknowledgement of understanding and agreeing to these terms.


GENERAL CONDITIONS :
EPG Inc. and their suppliers reserve the right to withdraw anyone from touring if we deem it necessary due to passenger  behavior or conduct that may  aggravate or discriminate the guide and other passengers. 
EPG Inc. and their suppliers reserve the right to cancel any tours due to lack of demand. 
All matters concerning your bookings shall be subject to law according to the country of destination.
All reservations require PRE-PAYMENT to lock in your seats for travel on your specific date.

Once booked ALL reservations are subject to processing fees for cancellation of  tour program.

No reimbursement will be provided  to any client who is not present  at the scheduled place and  time  

of departure indicated on client’s written  confirmation.  It is the traveler’s responsibility to allocate enough time to proceed  to the departure point in a timely manner.
Smoking is NOT permitted on the coaches, and in some areas of touring. Please look for appropriate signs.
Programs that travel outside of the original destination country will require valid passports and in some cases visas. If you are not an American citizen please contact your consulate for information.
EPG Inc and their suppliers are not responsible for any loss or damage of personal property (i.e. : luggage, handbags, etc) caused by third parties. We cannot be held responsible for the loss of valuables, or luggage during our tour excursions. It is the passenger’s responsibility to keep their items  to avoid damage or loss. We do not own or manage the trains, ships, vehicles, accommodations and restaurants used while on tour and therefore have no liability for loss or damage or personal property.

During periods of  extensive attendance there are possibilities of delays to monuments, museums, attractions and other  major site and landmarks, that  are beyond the control of EPG Inc and/or their suppliers and are responsible for partial missed services.

Where, due to operational difficulties or reasons beyond our control (travel conditions, strikes, changes of operating hours, closure of roads, closure of monuments or attractions, delays or other problems), EPG Inc and their suppliers will offer an alternative itinerary to suit the best needs of the travelers. Refunds will be handled on a per/customer basis depending on the reasons behind the alteration of the itinerary the steps to resolve it.
Prices for tours do not include gratuity for guides and/or drivers
Cancellations for motorcoach programs can b made up to 24 hours prior to the departure TIME in any of the countries, it is also the travelers responsibility to contact EPG upon their return to the USA/Canada to speak about a refund.  Refund availability  are subject to tour cancellation penalty procedures. 
Any complaints or requests for refunds must be submitted in writing no later than 10 days after the traveled date, to be considered for reimbursement. Please send all matters to  travel@europacgateways.net.


MOTOR COACH SIGHTSEEING :
Children under the age of sixteen must be accompanied by an adult
Most excursions are free for children under the age of two. Travelers may be asked to provide

documentation proving the child’s age.

London       :  Children 16 years of age and younger are eligible for a children rate

Paris / Italy  : Children 11 years of age and younger are eligible for children rate

EPG Inc. and their suppliers will refund clients in full for sightseeing programs that have been canceled due to reasons beyond our control. Passengers will not be held liable for services canceled by the tour supplier.

Services canceled less than 24 hours prior to the scheduled departure time are NON-REFUNDABLE.

Services canceled once they have been booked are subject to a 25-50% processing fee depending on circumstances leading to the cancellation.

SIGHTSEEING BY TRAIN/THEATRE TICKETS/VENUE TICKETS:
Children under the age of sixteen must be accompanied by an adult

Most excursions are free for children under the age of two. Travelers may be asked to provide

documentation proving the child’s age.

Children 11 years or younger are eligible for the child rate.

Once booked train programs are 100% NON REFUNDABLE

EXTENDED TOURS :
Any tour that includes train is 100% NON REFUNDABLE under any circumstances

Cancellations on extended programs without rail portion are subject to 25% processing fees once reservation has been placed. Alterations to extended programs can be arranged however not guaranteed for same prices . Luggage on extended programs is allowed to ONE suitcase not exceeding STANDARD SIZE airline luggage.
TRANSFERS (PRIVATE SHUTTLE) :
Luggage allowance  is not  to  exceed  over standard airline regulated luggage size. Drivers are allowed to deny assistance for their own safety.


Penalties will apply for cancellations or alterations made to the reservations once booked.
Travelers are responsible to inform the US offices for late arrivals. If travelers are unable to reach local US offices, then you must inform your local contact in your country of destination. If notice of late arrival has not been received in a timely manner - 100% penalties will apply.
GROUP SERVICES :
SUBJECT TO ABOVE AND BELOW TERMS AND CONDITIONS. EACH GROUP SERVICE IS SUPPLIED WITH THEIR OWN TERMS & CONDITIONS  ON  A CASE TO CASE BASIS  DEPENDING ON THE DATE AND TYPE OF SERVICES CANCELLED BY THE GROUP . 
FOR TRAVEL AGENTS :
Travel agents who has booked on behalf of their clients will be asked to supply signature of approval for the billing of their credit cards.
Agents who shall sign on behalf of their clients are taking full responsibility for services agreed upon and for charges incurred of services are disputed.

